
(a) an Appliance that is improperly installed or used in a manner other than as authorized under the
Agreement, to the extent such improper installa�on or use cause the breach of warranty;

(b) an Appliance that has been modified or repaired by Customer or any party other than Euro Chill

Pty Ltd, to the extent such modifica�ons cause the breach of warranty; 

(c) an Appliance that is damaged due to Customer’s mishandling, abuse, negligence, or improper
storage, servicing or opera�on; or (d) an Appliance that is damaged due to power failures, surges,
lightning strikes, fire, flood, accident, and ac�ons of third par�es or other events outside Euro Chill

Pty Ltd’s reasonable control. 
(d) an Appliance that is not serviced and calibrated annually by one of Euro Chill Pty Ltd's own

qualified refrigeration technicians. Failing to comply with this term will forfeit the 5-year
replacement warranty on the unit if a compressor fails.

1300 459 140
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Vacc-Safe ULT Freezer Warranty

 This 5-year compressor (unit replacement) warranty is valid for the following Vacc-Safe ULT models - 
VS-86L108, VS-86L358, VS-86L458S, VS-86L568S, VS-86L708S and VS-86L818S.

This warranty is valid on the proviso that the unit has a Preventative Maintenance service annually by one 
of Euro Chill Pty Ltd's own qualified refrigeration technicians. Failing to comply with this term will forfeit the 

5-year replacement warranty on the unit if a compressor fails.

Appliance Warranty. 
Euro Chill Pty Ltd warrants to the Customer that the physical Appliance will be free from defects in 

materials and workmanship, under normal intended use, for the period and under the terms 
described at h�ps://eurochill.com.au/terms-of-warranty/ (“Warranty Condi�ons”). Customer will 
provide prompt no�ce of any non-conformity during the Appliance Warranty period via the online 

booking system at h�ps://eurochill.com.au/service-request/. Provided that Euro Chill Pty Ltd 
receives such �mely no�fica�on, Euro Chill Pty Ltd’s will have the unit repaired or replaced at the 

discre�on of Euro Chill Pty Ltd. If the Appliance is replaced, such replacement Appliance is 
warranted for the unexpired por�on of the original Appliance Warranty and transporta�on of the replacement 

is not covered under Warranty. If the Appliance is damaged due to Customer’s 
negligence or willful misconduct, Customer will be responsible for all shipping and repair costs. Any Appliance 

that is replaced becomes the property of Euro Chill Pty Ltd. Euro Chill Pty Ltd will not be responsible for 
Customer’s or any third party’s so�ware, firmware, informa�on, or data contained in 

or stored on any Appliance returned to Euro Chill Pty Ltd, whether under warranty or not. 

This Appliance Warranty does not apply to 




